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Tourists Arrivals By Air

January - April, 2007

. —— .
S.No 2006 2007 Change 07 April 2006 2007 Change April

o Bangladesh 177 537 203.39 16 | 1,644 2,017 22.69 17

<< India 3,849 8,078 109.87 245 | 23,110 28,999 25.48 25.0

c<7() % Pakistan 96 261 171.88 0.8 | 495 858 73.33 0.7

~ Stilanka 26 116 346.15 04 | 266 496 86.47 0.4

China 330 1,211 266.97 3.7 | 2,392 4,827 101.80 4.2

?u-:: Japan 1,025 1951 | 90.34 59 | 6363 9,648 51.63 8.3

L | Malaysia 160 304 90.00 0.9 | 955 1,414 48.06 1.2

QO | Singapore 141 256 81.56 0.8 | 749 785 481 0.7

< | S. Korea 244 677 177.46 2.1 | 2,809 5,482 95.16 4.7

(</.:) R.O.C (Taiwan) 160 377 135.63 11| 1,700 2,060 21.18 18

Thailand 386 1,031 167.10 31 | 1,302 2,248 72.66 19

Austria 318 294 (7.55) 0.9 | 853 858 0.59 0.7

Belgium 266 323 21.43 1.0 | 767 1,159 51.11 1.0

Denmark 127 246 93.70 0.7 | 416 790 89.90 0.7

France 1,295 2,051 58.38 6.2 | 3,587 5,280 47.20 4.6

Germany 914 1,678 83.59 5.1 | 3,446 5,479 59.00 4.7

L | Isracl 416 452 8.65 14 | 1,086 1,362 25.41 12

S:J Ttaly 493 855 73.43 2.6 | 1,728 2,570 48.73 2.2

o Netherlands 398 646 62.31 2.0 | 1,300 1,864 43.38 16

Norway 106 121 14.15 04 | 314 592 88.54 0.5

Switzetland 217 288 32.72 09 | 677 986 45.64 0.9

Spain 637 700 9.89 2.1 | 1,528 2,107 37.89 18

Sweden 63 211 234.92 0.6 | 249 520 108.84 0.4

UK. 2,196 3,173 44.49 9.6 | 6,430 9,170 42.61 7.9

OCEANIA Australia 683 906 32.65 2.7 | 2,099 3,023 44.02 2.6

New Zealand 172 158 (8.14) 0.5 | 400 426 6.50 0.4

United St. | Canada 306 568 85.62 17 | 1,114 1,923 72.62 17

AMERICA | USA. 1,031 1,986 92.63 6.0 | 4911 7,434 51.37 6.4

OTHERS 2,233 3,569 59.83 10.8 | 8,911 11,504 29.10 9.9

Total 18,465 | 33,024 | 78.85 100.0 | 81,601 115,881 42.01 100.0

Source: Nepal Tourism Board, Immigration Office, TIA




Is e-business the business?

There specific e-business applications exporters targeting Europe should focus on? To help SMEs in developing countries
find answers to these questions, the CBI has begun to analyse the e-business potential of some 20 sectors. The ultimate aim is
to develop a practical system for monitoring relevant e-business developments per sector. The first study focussed on the
Pipe and Process Equipment sector. The CBI is also planning a number of sector-specific workshops on e-business. The first
one took place in India this February.

What is e-business, anyway? Primarily, it is a business model based on the application of Internet technology to relevant
business processes. It can cover both internal and external processes:

« Externally oriented processes (e-commerce), involving exchanges among customers, business partners and the vendor. For
example, a supplier interacts with a manufacturer, a customer interacts with a sales representative and a shipment provider
interacts with a distributor;

* Internal processes, such as production, inventory management, product development, risk management, finance, strategy
development, knowledge management and human resources.

Standard versus complex products

The first CBI study on the pipe and process equipment sector, showed that the e-business potential for a company depends
largely on the strategic importance of its product and the complexity of the suppliers market. In the pipe and process
equipment sector, products had to be divided into two groups: standard products and complex, customised products. For
instance, e-business techniques such as web-based collaboration and online production status information are more important
for complex customised products than for standard products.

E-marketplaces

In an online questionnaire among EU buyers that was part of the survey, almost 14% of the respondents said they already use
and will continue to use electronic marketplaces and trade leads to do business with SMEs supplying Pipe and Process
Equipment from developing countries. Over 44% of the respondents indicated that they intend to make use of electronic
marketplaces in the future.

Here are some online marketplaces, some of which were mentioned by respondents:

* Alibaba - www.alibaba.com

* Ariba — www.freemarkets.com

« Gulfoilandgas - www.gulfoilandgas.com

* Spaix — http://spaix.net

» SteelTubesTrade ~www.steeltubestrade.net

* Tube First - www.tubefirst.com

* Tubenet - www.tubenet.org

» Water Online - www.wateronline.com

* Water-waste-environment-marketplace www.water-waste-environment-

marketplace.com

EU experts mentioned a preference for marketplaces aimed exclusively at a specific range of products. A website that
provides quality information on marketplaces in the B2B segment is www.emarketservices.com. This website provides case
studies on companies who have practical experience with e-marketplaces as well as sector-specific industry reports. Another
interesting feature of this website is its directory of e-marketplaces around the world.

Other applications
Online marketplaces are not the only form of e-business current in this sector. Here are
some other applications EU experts suggest may be useful for exporters from developing countries:

» Search engine marketing. Obtain a high ranking with search engines in order to become visible on the Internet. For more
information about search engine marketing, check the CBI manual on ‘How to promote your website in the EU
(www.chi.eu/marketinfo).

* Publish success stories and track records online to convince potential clients. For a good example of a success story, go to
http://grundfos.com/web/grfosweb.nsf and click on ‘Products and solutions’ and then on “Case stories’.



* Present certificates on your website, particularly for products of strategic value. A good example can be found on www.pip-
ing.georgfischer.com. Click on ‘Company’ in the navigation bar first and then on ‘Certifications’ in the left-hand navigation
section.

« Shipment notification and tracking and tracing. Tell clients when their products have been shipped and inform them on the
whereabouts of products in the logistical chain.

* Publish online prototypes/CAD-CAM drawings on the Internet. For a client, it is important to know what the deliverables
consist of. For an example of CAD/CAM drawings on a website, check www.flygt.co.uk. Click on ‘Engineering’, “Technical
product information’ and ‘Dimensional drawings’ successively.

» Up-to-date maintenance manuals are highly appreciated by clients. An example can be found on www.tycoflowcontrol-
eu.com (Click on “Literature’, then on ‘Installation and maintenance’).

 Use the Internet for market research to find complete market reports, long lists of potential clients and information on
competitors. An analysis of website visitors can give you vital information for export marketing. For more information,
download the CBI manual on web-based market research, ‘Digging for gold’ (www.cbi.eu/marketinfo).

« Information on an EU buyer website, obtainable through a so-called purchase partner application form, can provide you
with valuable opportunities for contacting potential clients as well as giving you information on their requirements. A good
example of information on an EU buyer website can be found on www.ksb.com. Click on ‘Corporate’ first, then on
‘Procurement’.

« Have a Frequently Asked Questions (FAQ) section on your website. For a good example, check
http://grundfos.com/web/grfosweb.nsf. Click on ‘Service” and then on “Service FAQs’.

« A quality online product catalogue is very important. A good catalogue contains exhaustive and detailed product informa-
tion and drawings. For a good example of an online product catalogue, try www.ritz.de/de/frames.php.

For a complete overview of the EU buyer and expert comments on e-business techniques that emerged in this survey, please
check the CBI website at www.cbi.eu/marketinfo and select pipe and pipe related equipment and EU. Go to ‘sector surveys’
and download “e-business in the pipe and process equipment sector’.

Exporters’ findings

In addition to EU buyers and experts, the CBI survey also involved exporters currently enrolled in the CBI’s export
development programme (EDP) for Pipe and Process Equipment. They filled out a questionnaire on e-business applications
they already use or would consider using in the future.

The most important applications currently in use among these exporters (over 75% of the respondents) are a product
catalogue and online information on certification. Both applications enjoy considerable success.

The two most important e-business technologies for the future, according to the EDP participants, are invoicing by electronic
transaction processing and the use of electronic settlement techniques. Interestingly, e-shops are not at all in use in this sector,
although 33% of the respondents do regard them as a future possibility. The same applies to chat rooms: these are not in use
either, but 44% of the respondents consider them a good possibility for the future.

Gap analysis
A number of e-business applications put forward by EU experts as being important are not yet, or scarcely, in use among
EDP participants:
« Shipment notification;
* Tracking and tracing;
* FAQ form on company website;
» Maintenance manuals;
» Web-based collaboration / document sharing;
« Application forms from buyers’ websites for potential suppliers.
For a complete overview of the EDP participants’ comments, please check the CBI website at www.cbi.eu/marketinfo and
select pipe and pipe related equipment and EU. Go to ‘sector surveys’ and download ‘e-business in the pipe and process
equipment sector’.
(Source: CBI News Bulletine, March, 2007)
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